QUALITY POLICY
S&L PLASTICS, INC. and our divisions are committed to:
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From Beginning to End.

Specifically, S&L Plastics is committed to do a quality job from the initial inquiry to the delivery of product or service.
This applies to all external and internal customers and suppliers. Objectives of this policy are:

QUICKNESS We will respond promptly and on-time to all customer and supplier
needs.

Uniry We will work as a team developing long-term relationships, partnerships and loyalties.
ATTITUDE  We wil employ a positive, can-do attitude.

LEADERSHIP We will be effective leaders establishing and communicating goals
and objectives while providing the resources to accomplish the same.

INCENTIVE ~ We wil provide incentives to develop win-win relationships.
TRAINING ~ We wil provide training where needed.

You We request your involvement and will survey and monitor your level of satisfaction to determine our
effectiveness in meeting our Quality Policy.



